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Long-Term Care Insurance System

In our city, as the baby boomer generation will be 75 years old or older in 2025 and the baby
boomer junior generation will be 65 years old or older in 2040, the aging of the population is
expected to continue, especially in the number of people aged 75 or older, as well as elderly people
living alone, households composed only of elderly people, and elderly people with dementia.

The long-term care insurance system aims to provide comprehensive health, medical, and
welfare services in accordance with the circumstances of those requiring care and the wishes of
their families and to support the issue of care services, which is a source of anxiety for elderly
people, as a whole society.
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1. Organization

In our city, the Welfare Division of the Ward Office serves as the contact point and handles
matters such as insured person qualifications, nursing care certification, and the assessment and
collection of insurance premiums. The Residents Welfare Division of the Branch Office also
handles matters such as accepting applications for insured person qualifications and long-term
care certification.

In addition, procedures such as accepting renewal applications by mail and sending out
certification notices are handled centrally at the Certification Administration Center.
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2. Insured person (person who enrolls in long-term care
insurance)

There are two categories of insured persons: primary insured persons and secondary insured

persons.

Primary insured
person

Anyone aged 65 or older who resides in this city

Secondary Those aged 40-64 who reside in this city and are enrolled in medical
insured person | insurance

Foreign nationals living in Nagoya City who meet all of the following requirements will be
required to enroll in Nagoya City’s long-term care insurance.

o Those who are registered as residents

o Those who have an appropriate status of residence and plan to stay in Japan for more than
three months (approved by the Immigration Bureau, but not including people with official
visas, such as embassy staff)

o Those aged 40 or older (However, those under 65 must be enrolled in a Japanese public health
insurance plan.)

In addition, even if your period of stay is less than three months but your living conditions
indicate that you are staying for more than three months, you will be required to join. Please
submit the application to the Welfare Division of the Ward Office or the Residents Welfare
Division of the Branch Office in the ward where you live.

Insurance cards will be issued to all primary insured persons, as well as secondary insured
persons who have applied for an insurance card and those who have applied for long-term care
certification, etc.
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£3. Long-term Care Insurance Premiums

(1) Insurance premium for primary insured person (those aged 65 or older)
The amount of insurance premiums is divided into 18 levels according to income, etc.
Considerations have been given to ensure that the burden on low-income earners is not too
heavy.

The insurance premiums to be paid for each fiscal year from 2024 to 2026 are as follows.

A. Insurance premium

Insurance premium tier classification

Insurance premium

(annual)
Those who receive welfare benefits or those who receive a senior welfare
3 . . 20,851 yen
Level 1 pension and all of their household members are exempt from municipal
. (Base amount x 0.25)
resident tax
Level 2 Those whose pension income and total income 20,851 yen
(excluding pension income) total 800,000 yen or less (Base amount x 0.25)
All members of — -
Those whose pension income and total income
the household are . L 33,362 yen
Level 3 (excluding pension income) total more than 800,000 and
exempt from (Base amount x 0.4)
. . 1,200,000 yen or less
municipal resident —— .
taxes. Those whose pension income and total income 57,132 yen
Level 4 (excluding pension income) total more than 1,200,000 (Base amount x
yen 0.685)
The person is Those whose pension income and total income 70,893 yen
Level 5 exempt from . L
Iy . (excluding pension income) total 800,000 yen or less (Base amount x 0.85)
municipal resident
tax, but there is a
Level 6 municipal resident | Those whose pension income and total income 83,403 yen
tax payer in the (excluding pension income) total more than 800,000 yen (Base amount)
same houschold.
Level 7 The person’s total income is less than 800,000 yen 87,574 yen
’ ) (Base amount x 1.05)
Level 8 The person’s total income is 800,000 yen or more and 91,744 yen
less than 1,250,000 yen. (Base amount x 1.1)
Level 9 The person’s total income is 1,250,000 yen or more and 104,254 yen
eve less than 2,000,000 yen. (Base amount x 1.25)
Level 10 The person’s total income is 2,000,000 yen or more and 125,105 yen
less than 2,900,000 yen. (Base amount x 1.5)
Level 11 The person’s total income is 2,900,000 yen or more and 141,786 yen
less than 4,000,000 yen. (Base amount x 1.7)
. The person’s total income is 4,000,000 yen or more and 158,466 yen
Level 12 The person is a less th 200.000 9
municipal resident ess than 5,200, ) yen. (Base amount x 1.9)
Level 13 tax paver The person’s total income is 5,200,000 yen or more and 175,147 yen
payet. less than 6,200,000 yen. (Base amount x 2.1)
Level 14 The person’s total income is 6,200,000 yen or more and 191,827 yen
less than 7,200,000 yen. (Base amount x 2.3)
Level 15 The person’s total income is 7,200,000 yen or more and 208,508 yen
less than 8,200,000 yen. (Base amount x 2.5)
Level 16 The person’s total income is 8,200,000 yen or more and 225,189 yen
less than 10,000,000 yen. (Base amount x 2.7)
Level 17 The person’s total income is 10,000,000 yen or more and 241,869 yen
less than 15,000,000 yen. (Base amount x 2.9)
Level 18 The person’s total income is 15,000,000 yen or more. 258,550 yen

(Base amount x 3.1)
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e The actual insurance premium is the amount rounded down to the nearest 10 yen.

e Pension income does not include tax-exempt pensions such as bereaved family pensions and disability
pensions.

e Total income amount is the sum of pension income, employment income, business income, and capital
gains from the transfer of land, buildings, stocks, etc. for the year from January to December of the
previous year. In addition, if a special deduction for income from the transfer of land, buildings, etc. is
applied, this special deduction will be deducted from the income amount. In addition, those who are
exempt from municipal resident taxes (levels 2-6) will have a 100,000 yen deduction from their
employment income (the amount before the income adjustment deduction that applies when someone has
both employment income and pension income). If the total income is negative, it will be calculated as 0
yen.

B. Payment method
If you receive an annual pension of 180,000 yen or more from any of the following sources,
senior or retirement pension, bereaved family pension, or disability pension, this amount will
be deducted (specially collected) from your pension. Those who are not subject to special
collection can pay by direct debit (automatic payment) or by payment slip (ordinary collection).

C. Deferral or reduction of insurance premium payments
If you are having difficulty paying your insurance premiums due to a disaster that has caused
significant damage to your home or your breadwinner is being hospitalized for a long period of
time, you may be able to apply for a deferral or reduction in your insurance premium payments.
Please consult the Welfare Division of the Ward Office or the Residents Welfare Division
of the Branch Office in the ward where you live.

D. Measures for non-payers
If you fail to pay your insurance premiums by the specified deadline, asset investigation,
including a salary investigation of your employer, will be conducted to seize your assets, and
then actually your assets will be seized, in line with procedures for collecting delinquent local
taxes.

In addition, if you do not pay your insurance premiums for one year or more without any
special circumstances, when you use long-term care services or preventive care services, your
long-term care insurance benefits will be restricted as follows, depending on the period that you
have not paid.

Please note that this does not relieve you of your obligation to pay insurance premiums.

o If you have not paid insurance premiums for one year or more
When using long-term care services or preventive care services, you must pay the full cost up
front. If you apply to your ward office, your insurance benefits will be reimbursed at a later
date.

o If you have not paid insurance premiums for one and a half years or more
When using long-term care services or preventive care services, you must pay the full cost up
front. Even if you apply to your ward office, your insurance benefit refund may be
temporarily suspended and used to pay unpaid insurance premiums.

o If you do not pay insurance premiums for two years or more
Your user burden will increase according to the period you have not paid (*), and you will
not be paid high-cost long-term care service fees, etc.

* For those who pay 10% or 20% of the user burden — 30%
Those who pay 30% of the user burden — 40%

_4_
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(2) Insurance premium for secondary insured person (those aged 40-64)
You pay the medical insurance premium together with the long-term care insurance premium.
If you are enrolled in national health insurance, your householder pays the national health
insurance premium. If your are enrolled in workplace health insurance, the premium is
deducted from your salary and bonuses.
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£4. Long-term care services }

(1) People who can use care services, etc.

Those eligible to use care services are those who have been certified for support/long-term care
need, as listed below. There are seven levels for this certification: Levels 1 and 2 of support
need, and Levels 1-5 of long-term care need. Based on the results of the certification survey
and the opinion of the attending physician, the care certification review board made up of
health, medical, and welfare experts and established in each ward will review and make a
judgment.

Those who have been certified for long-term care/support need (those

Primary insured . .
M eligible for care services regardless of the reason for the need for care,

rson . -
perso such as illness or injury)
Those who have been certified for long-term care/support need due to
16 types of age-related illnesses, such as cerebrovascular disease and
Secondary

cancer (*)

insured person . .
* Cancer: Limited to cases where a doctor has determined based on generally

accepted medical knowledge that there is no hope of recovery.

% Application for certification for long-term care, etc.

New applications and applications for change of levels will be accepted at the Welfare
Division of the Ward Office or the Residents Welfare Division of the Branch Office in your
living area. Renewal applications will be submitted by mail to the Care Certification
Administration Center.

Applications can be made on your behalf not only by the person in need or their family
but also by the Zki-iki Support Center, home care support providers, or other long-term care
insurance facilities.

€ What you need to apply

o Those aged 65 or older (primary insured persons)
Long-term care insurance card

o Those aged 40-64 (secondary insured persons)
Certificate of eligibility for medical insurance you are enrolled in
(Not necessary after December 2024)

(2) Content of long-term care services, etc.

Services available under long-term care insurance include the following home-care services
and facility/residential services. As a general rule, to use home-care services, those certified
for long-term care need must ask a home-care support provider to create a service plan (care
plan), while those certified for support need must ask the /ki-iki Support Center or a
preventive care support provider to create a service plan.
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% What is the Zki-iki Support Center (Regional Comprehensive Support Center)?

Iki-iki Support Centers have been set up in each district to serve as convenient consultation

centers for the elderly. The /ki-iki Support Center is staffed with public health nurses, social
workers, chief care support specialists, and others and provides care management for those

certified for support need.

Home-care services

1. Home-visit care Home helpers visit your homes to provide care and assistance with
(Home help service) housework.
2. Nighttime home-visit care services Home helpers visit at night to provide care services.
3. Home-visit bathing support ‘We visit homes in a bath-equipped vehicle with a bathtub and provide bathing
support.
4. Home-visit nursing Nurses visit homes to provide nursing care and medical support.
[}
E . . . . . .« .
S 5. Home-visit rehabilitation Phy510therap1§ts, occupflt_lor{al therapists, and speech pathologists visit
< homes to provide rehabilitation.
5 | 6. Regular travels/on-demand
3 ’ egular travels/on-demanc Throughout the day and night, home-visit care and home-visit nursing will work
@ response type of home-visit care . ; -
5 . together to provide short-time regular visits and on-demand response.
o and nursing
Ee] . . . .. . .
o 7. Home-care management guidance Doctors, dentists, angi pharmacists will visit homes to provide therapeutic
8 management and guidance.
‘;’ We lend welfare equipment such as wheelchairs, special beds, and ramps.
g 8. Welfare equipment rental (Some equipment may not be available depending on the level of long-term care
need.)
9. Payment of welfare equipment When you purchase welfare equipment from a designated business, we
purchase costs will reimburse you a portion of the cost.
10. Payment of house renovation costs We w111‘ provide partial coverage for the costs of small-scale house
renovation for care.
11. Living support meal delivery service | We deliver meals to the users' homes while checking their safety and
(Special municipal benefits) contact relevant organizations if necessary.
12. Care services at facilities (day At facilities such as day service centers, we provide care for bathing,
service) meals, and other daily necessities.
a 13. Community-based day care At facilities such as day service centers with a capacity of 18 or less, we
= _8 services provide care for bathing, meals, and other daily necessities.
> 2
‘D“ 9 14. Care for dementia patients at At facilities such as day service centers, we provide care for bathing,
facilities meals, and other daily necessities for dementia patients.
15. Rehabilitation at facilities Rehabilitation is provided at facilities by physiotherapists and
(day care) occupational therapists under the supervision of a doctor.
£ c 16. Life care at facilities by short-term For a short period of time, the elderly person will be admitted to a facility
28 admission such as a special elderly nursing home for care.
T3S
&2 - - - - —
S 2 B[ 17, Modtol car at el by s | Foy 1o P T, e ldprn I e o3
n ® term admission - Y Y
supervision.
18. Small-scale multi-functional home In addition to the service of “commuting” to facilities, we also offer
care “visiting” and “overnight” services in combination.
» 19. Small-scale multi-functional home We provide a combination of small-scale multi-functional home care and
E) _8 nursing care visiting nursing services.
£
O — . .
o 20. Home care support A care manager will create a care service plan (care plan) (only for those
certified for long-term care need).
21. Preventive care support We will create a preventive care service plan (care plan) together with the

caretakers and their family (only for those certified for support need).
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€ Usage limits for home-care services
For home-care services, usage limits are set according to the level of support and long-term
care need.
(Home care management guidance, payment of welfare equipment purchase costs,
payment of house renovation costs, living support meal delivery service (special municipal
benefits) are excluded.)

Level 1 of
support need
Level 2 of
support need
Level 1 of long-
term care need
Level 2 of long-
term care need
Level 3 of long-
term care need
Level 4 of long-
term care need
Level 5 of long-
term care need

5,032 units per month

10,531 units per month

16,765 units per month

19,705 units per month

27,048 units per month

30,938 units per month

36,217 units per month

Facility/residential services

Facility/residential services are available to those who have been certified as levels 1-5 of long-
term care need. (Those eligible for the service vary depending on the service.)

. This is a residence where people with dementia live together and can receive
Communal life care for

dementia patients services such as support regarding daily life and functional training. (Those

certified for level 2 of support need are also eligible.)

Life care for residents of Residents of designated facilities can receive care and other services provided
specified facilities by the facility. (Those certified for levels 1 and 2 of support need are eligible.)

Life care for residents of
community-based specified
facilities

You can receive care and other services at specified facilities with a capacity
of 29 people or less.

This is a facility that provides care for bedridden or dementia patients who

Care facilities for the elderl . o
y require constant care and for whom care at home is difficult.

Special elderly nursing home
(Sp y 9 *In principle, those certified for the levels of 3-5 of long-term care need are

for care

) eligible.
Community-based care This is a small-scale special elderly nursing home for care with a capacity of
facility for the elderly 29 people or less.

(Special elderly nursing home | *In principle, those certified for the levels of 3-5 of long-term care need are
for care) eligible.

Care and health facilities for | This is a facility where patients whose condition has stabilized can receive
the elderly rehabilitation and care with the aim of returning home.

This facility provides integrated medical care for long-term care and care for

Medical care facility daily life
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© Symbiotic services
Home-visit care, day care, community-based day care, life care at facilities by short-term
admission, and visit services and day trip services focusing on preventive care are positioned as
symbiotic services, and if a person with a disability uses long-term care insurance, they may be
able to continue receiving services from the disability welfare facility they have been using until
now. For more information, please ask your care manager or the facility you are currently using.
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[5. Preventive carel/living support programs

(1) Those who are eligible for the preventive care/living support programs (target persons)
If you wish to use the preventive care/living support programs, you need to be certified as
support need or be assessed using a basic checklist.

Even if you have applied for certification for long-term care/support need and the result is
that you are not eligible, you can still be assessed using a basic checklist. If you are judged to
be eligible for the preventive care/living support programs by the assessment, you can use the
service.

% Filling out the basic checklist
You can contact the /ki-iki Support Center, the Welfare Division of the Ward Office, or the
Residents Welfare Division of the Branch Office in your living area.
We will give you the basic checklist at the counter and ask you to fill out the questions by
selecting the options that apply to your condition.
The results of the basic checklist will be available on the same day.

4 0N

€ What you need at the counter \
o Those aged 65 or older (primary insured persons)
Long-term care insurance card

_____________\

-
’
N

(2) Details of the preventive care/living support programs
We provide living support services aimed at preventing you from needing care and helping you
live independently.

1. Visit service focusing on preventive care
This is a service in which a home helper visits homes to provide living
support such as physical care, cleaning, and laundry in order to
maintain and improve daily living functions.
2. Visit service focusing on living support
This is a service in which people who have completed training courses
held by Nagoya City to learn care and living support techniques visit
homes and provide living support such as cleaning, laundry, and
cooking, based on a plan aimed at independence.
3. Visiting service with community-based support
This is a service where volunteers, mainly active elderly people in the
local community, visit homes to provide living support regarding
small everyday issues such as taking out the trash or changing light
bulbs.
* There is no charge to the user.
In addition, a cost of 300 yen will be required to issue the
Community Mutual Support Handbook.

Services to be used at home
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4. Day trip service focusing on preventive care
This is a service where you can receive care such as meals and
bathing, as well as functional training, at facilities such as day service
centers.

5. Mini day trip service
This is a service that provides functional training using the “/ki-iki
Genki Program” at facilities such as day service centers, with the aim
of helping people live independently.

6. Day trip service focusing on exercise
At day service centers, care and health facilities for the elderly, fitness
clubs, etc., we provide light exercises and gymnastics that can be done
at home to prevent falls and maintain leg and hip strength.

7. Meal delivery service with self-reliance support
In order to promote independent living and improve nutrition, we
deliver box meals to recipients’ homes, up to one meal per day. We will
also check the safety of the recipient upon delivery and contact
relevant organizations if necessary.

Day trip service

Living
support
service

€ Usage limit
Each service (excluding community-based support services) has a limit on the services that can
be used.

If those certified for level 1 or 2 support need use both this service and care services, their
limit will be determined based on the total amount of units, including the amount of care
services, they used.

Persons certified for level 1 5,032 units per month

support need/eligible for
the programs

Level 2 of support need 10,531 units per month
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[6. General preventive care programs

(1) Those who are eligible for general preventive care programs
All people aged 65 or older
There is no charge to the user. However, you will need to cover the actual costs of
materials, accommodation, etc.

1.  Iki-iki Classroom

Preventive care classes and lectures on dementia prevention,
Health Center physical function, nutrition, oral health, etc. are held at health
centers in each ward.
[Inquiry] Health centers in each ward

2. Dementia prevention classes
In addition to carrying out exercises to prevent dementia, we
also hold classes at welfare halls in each ward to obtain
knowledge and learn about activities that will help prevent
dementia.
[Inquiry] Welfare halls in each ward

Welfare Hall

3. Project to Promote Health and Longevity for the Elderly
We offer programs in familiar locations such as community
centers that allow people to make friends through recreational
and hobby classes.
[Inquiry] Social welfare councils in each ward

Community
center

4. Nagoya Health College
To encourage people to improve their health, we work with a
university to hold fun, scientifically based health promotion
University courses that are easy to continue.
[Inquiry] Health Promotion Division, Health and Welfare
Bureau
Phone number: 052-263-3126

5. Salon for the elderly

This is a place where elderly people can gather in a familiar
Familiar places place, have fun, and deepen their connections with each other.
Local residents and others hold salons for the elderly.
[Inquiry] Social welfare councils in each ward
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[ 7. User Burdens, etc. }

(1) User Burdens

As a general rule, you will pay 10% of the costs incurred (long-term care fees) (20% or 30% for
those with a certain level of income or above). (There is no charge for users for the cost of
creating a service plan (care plan).) The burden rate is determined according to the income of
the recipient and those aged 65 or older living in the same household. However, actual

expenses required for daily living such as food, accommodation (cost of stay), hairdressing and
beauty treatments will be burdened separately.

Burden rate Criteria (in the case where both (1) and (2) below apply)

(1) The recipient’s total income™ is 2,200,000 yen or more.

(2) The sum of pension income™ and total income (excluding income related
30% to pension income) of persons aged 65 or older in the same household is
Single-person households: 3,400,000 yen or more

Households with 2 or more people: 4,630,000 yen or more

(1) The recipient’s total income™! is 1,600,000 yen or more.

(2) The sum of pension income™ and total income (excluding income related
20% to pension income) of persons aged 65 or older in the same household is
Single-person households: 2,800,000 yen or more

Households with 2 or more people: 3,460,000 yen or more

10% Anyone other than the above

- Regardless of the table above, the burden rate for those under 64 years of age, those exempt from municipal

*1

*2

resident taxes, and those receiving welfare benefits is 10%.

Total income refers to the sum of the total income amount (business income, employment income,
miscellaneous income, etc.), capital gains from the transfer of land, buildings, etc. (after special deductions),
dividend income from listed stocks, etc., and capital gains from the transfer of stocks, etc. (before carryover
of losses) for the year from January to December of the previous year. In addition, taking into account the
impact of the reduction in salary income deduction and public pension deduction due to the tax reform in
fiscal 2018, the amount will be adjusted to the same amount as if there had been no reduction.

Pension income does not include tax-exempt pensions such as bereaved family pensions and disability
pensions.

(2) High-Cost Long-Term Care Service Fee

If the total monthly user burdens paid by persons in the same household exceed a certain upper
limit, the excess amount can be paid upon application as a high-cost long-term care service fee.
However, the purchase of welfare equipment, costs associated with home renovations,
accommodation costs at facilities (cost of stay), and food costs are not covered by the high-cost
long-term care service fee.

<Maximum user burdens> (per month)

User burden classification Maximum amount
15,000 yen
Recipients of welfare benefits, etc. (individual)
All members of the household are - Senior welfare pension recipients
. ) L - 15,000 yen
exempt from municipal resident - Those whose sum of pension income™ and (individual)
taxes. total income™ is 800,000 yen or less
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All members of the household are exempt from municipal resident taxes. 24,600 yen
Taxable income is less than 3,800,000 yen. 44,400 yen
Taxable income is 3,800,000 yen or more and less than 6,900,000 yen. 93,000 yen
Taxable income is 6,900,000 yen or more. 140,100 yen
*1 Pension income does not include tax-exempt pensions such as bereaved family pensions and
disability pensions.

*2 For information on “total income,” see page 13

(3) High-Cost Medical Care and Long-Term Care Combined Service Fee

In addition to the high-cost long-term care service fee, if the total amount of fees for medical
insurance and long-term care insurance for a household under each medical insurance scheme
(National Health Insurance, Employees’ Health Insurance, and Medical Care System for
Elderly in the Latter Stage of Life) for one year (from August of each year to July of the
following year) minus the household’s maximum payment amount is 501 yen or more, the
portion of the amount exceeding this limit that is applicable to long-term care insurance will be
paid as a “High-Cost Medical Care and Long-Term Care Combined Service Fee”.

Those covered by medical insurance will be paid by the medical insurer as a “High Cost
Long-Term Care Unitary Medical Care Benefit.”

(4) User burden for accommodation and food costs

For living expenses (cost of stay) and food expenses at long-term care insurance facilities and
short-term admission services, user burden levels are set according to each recipient’s income
and household tax status (if the individual has a spouse living in a separate household, their tax
status will also be taken into consideration), and a limit is set for each level.

In order for the limit to apply, there is an asset requirement that deposits and savings must
be below a certain amount.

<Applicable requirements according to user fee level and user burden levels> (per day)

.. Food expenses
Living expenses (yen
.g penses (yen) (yen)
User burden levels Deposits and savings | Unit-type Unrlit\-/;};ge Traditional|  Multi- |
amount, etc.” (for private mI:ﬂ tibed private bed [ d;)ni;seigr? facility
married couples) room room room room
Recipients of welfare benefits, .
efc. No requirements
< | All members of the household 550
E are recipients of senior welfare | Under 10,000,000 yen 880 350 (380) 0 300 300
pensions who are exempt from (20,000,000 yen)
municipal resident taxes.
All members of the household
A | are exempt from municipal
% resident taxes, and their personal 6’??2’288 ggg O;SSS 880 550 (45128) 430 600 390
— | pension income, etc."! is 800,000 OO0y
yen or less per year.
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All members of the household
are exempt from municipal
resident taxes, and their personal | Under 5,500,000 yen
pension income, etc.*! is more (15,500,000 yen)
than 800,000 yen and 1,200,000
yen or less. 1,370

1,000 650

Level 3 (1)

430

1,370 1,370 (880)

All members of the household
are exempt from municipal
resident taxes, and their personal
pension income, etc.*! is more
than 1,200,000 yen

Under 5,000,000 yen

(15,000,000 yen) 1,300 | 1,360

Level 3 (2)

*1 This refers to the sum of total income (excluding income related to pension income), taxable pension
income, and non-taxable pension income. For information on "total income," please refer to page 13.
*2 The standard amount of deposits and savings for secondary insured persons is 10 million yen.
* The amount in parentheses for living expenses is the amount when using care facilities for the elderly or life
care at facilities by short-term admission.

(5) Subsidies for living expenses in group homes for elderly people with dementia

Subsidies for living expenses (rent and utility bills) will be provided to those who meet certain
requirements for using group homes for elderly people with dementia (those with deposits and
savings etc. below a certain amount™!' and who meet the following requirements*?).

. Amount of
Income requirements -
subsidies

Households exempt from municipal resident tax "> whose pension income 20,000
(including tax-exempt pensions such as bereaved family pensions and disability ’
pensions) and total income (excluding income related to pension income)™ for yen/rponth
the previous year total 800,000 yen or less (maximum)
Households exempt from municipal resident tax "> whose pension income 10.000
(including tax-exempt pensions such as bereaved family pensions and disability ’
pensions) and total income (excluding income related to pension income)™ for yen/rponth
the previous year total more than 800,000 yen (maximum)

*1 10,000,000 yen for a single person and 20,000,000 yen for a couple.

*2 Excludes recipients of welfare benefits and support benefits for Japanese orphans in China, etc.

*3 If you have a spouse living in a separate household, that spouse will also be included in the
assessment.

*4 For information on “total income,” see page 13.

(6) Reduction of user burdens

If you are having difficulty paying your user burdens due to a disaster that has caused
significant damage to your home or your breadwinner is being hospitalized for a long period of
time, you may be able to apply for a reduction in your user burdens.

Please consult the Welfare Division of the Ward Office or the Residents Welfare Division
of the Branch Office in the ward where you live.
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Contact information for inquiries regarding the long-term care insurance system

Name Phone Number FAX ‘
Chikusa Ward Office |7 5 3 -1 8 4 8(7 51 -3 120
Higashi Ward Office |9 3 4 - 1 1 9 5|9 3 6 - 4 3 0 3
Kita Ward Office|9 1 7 -6 52 3(9 1 4 -2 100
Kusunoki Branch Office |9 0 1 - 2 2 6 9|9 0 1 - 2 2 7 1
Nishi Ward Office|5 2 3 -4 519|521 -00 6 7
Yamada Branch Office |5 0 1 - 4 9 7 5|5 0 4 -7 4 0 9
Nakamura Ward Office |4 3 3 - 2 9 0 6{4 3 3 - 2 0 7 4
Naka Ward Office|2 6 5 -2 3 2 4|2 4 1 -6 9 8 6
Showa Ward Office |7 3 5 -3 91 4|7 3 1 -89 00
Mizuho Ward Office (8 5 2 - 93 9 6(8 5 1 - 13 50
Atsuta Ward Office|6 8 3 - 9 4 0 4/6 8 2 - 0 3 4 6
Nakagawa Ward Office |3 6 3 - 4 3 2 7|3 5 2 - 7 8 2 4
Tomida Branch Office |3 0 1 - 8 3 7 6|3 0 1 - 8 6 6 1
Minato Ward Office |6 5 4 - 9 7 1 5|6 51 - 11 9 0
Nanyo Branch Office |3 0 1 - 8 3 4 5|3 0 1 - 8 4 1 1
Minami Ward Office |8 2 3 - 9 41 5|8 1 1 - 6 3 6 6
Moriyama Ward Office |7 9 6 - 4 6 0 3|7 9 3 - 1 4 5 1
Shidami Branch Office |7 3 6 - 2 1 9 2|7 3 6 - 4 6 7 0
Midori Ward Office (|6 2 5 -3 9 6 4|6 2 1 - 6 8 4 1
Tokushige Branch Office |8 7 5 - 2 2 0 7|8 7 5 - 2 2 1 5
Meito Ward Office|7 7 8 -3 0 9 7|7 7 4 - 2 7 8 1
Tenpaku Ward Office |8 0 7 - 3 8 9 7|8 0 2 - 9 7 2 6

.

For information on long-term care, see Nagoya City's website "NAGOYA Kaigo Net."

~

We provide various kinds of information regarding the long-term care insurance in Nagoya City,

including an explanation of the long-term care insurance system and searching for long-term
care service providers. Please take a look.
https://www.kaigo-wel.city.nagoya.jp/view/kaigo/top

J

Issued by: Long-Term Care Insurance Division, Elderly Welfare Department, Nagoya City Health
and Welfare Bureau. TEL 972-2591 FAX 972-4147
This pamphlet was created based on the information available as of August 2024. The
contents may change in the future due to the issuance of government ordinances,
ministerial orders, etc.

This pamphlet is printed on recycled paper that contains waste paper pulp.
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